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Crisp Telecom Limited, General End User’s Software License Agreement

The software that is subject to this general End User’s Software License Agreement ("EULA") is any 
software  provided  by  Crisp  Telecom  Limited  (that  is  not  subject  to  a  specific  agreement),  the 
"Licensed Software", as more fully defined below. The Licensor of the Licensed Software is  Crisp 
Telecom Limited,  a  company having  registered  office  at  130  High  Street,  Hungerford,  Berkshire 
(England). This EULA is a legally binding agreement between the Licensee and the Licensor pursuant 
to which  the Licensor licenses the use of the Licensed Software to the Licensee (the "Licensee"). 
Please read it carefully. If you have any questions concerning this EULA, please contact the Licensor. 
Any installing, copying, accessing, or using the Licensed Software by you (the "Licensee") constitutes 
Licensee's acceptance of, and promise to comply with, all of the terms and conditions of this EULA. 

LICENCE TERMS

Licence Period: One year, subject to annual renewal.

Contents: The "Licensed Software" includes all of the executables, contents of the files, disk(s), CD-
ROM(s), DVDs, or other media for which this EULA is provided, including:

(1) third party computer information or software that the Licensor has licensed for inclusion 
in the Licensed Software;
(2) written materials or files relating to the Licensed Software ("Documentation");
(3) fonts; and
(4) upgrades, modified versions, updates, additions, and copies of the Licensed Software, if 
any (collectively, "Updates"). 

Installation:  Licensee  may install  one  copy of  the  Licensed  Software  on  a  single  computer.  The 
Licensee  must  be  the  primary  user  of  the computer  on which  the  Licensed  Software  is  installed. 
Licensee shall be solely responsible for all expenses incurred in Licensee’s installation and use of the 
Licensed Software. The Licensee will inform the Licensor  in advance if the Licensed Software is to be 
moved to a different machine.

Activation: The Licensed Software may contain technological measures that are designed to prevent 
its unlicensed or illegal use. The Licensed Software may contain enforcement technology that limits 
Licensee's ability to install and uninstall the Licensed Software on a machine to no more than a finite 
number of times, and for a finite number of computers. The Licensed Software may require activation 
as  explained  during  installation  and  in  the  Documentation.  If  any  such  applicable  activation 
procedure(s) is not followed, then the Licensed Software may only operate for a finite period of time. If  
activation is required, and not completed within the finite period of time set forth in the Documentation 
and explained during installation, then the Licensed Software will cease to function until activation has 
been completed, at which time functionality will be restored. If  Licensee has any problem with the 
activation process, Licensee should contact the Licensor customer support.

Copies: Licensee may make one copy of the Licensed Software for backup or archival purposes only, 
except that the Documentation may not be duplicated.

Transfer: Licensee may not sell, assign, or transfer the Licensed Software or the License granted by 
this EULA without prior written consent of the Licensor.

Prohibited Use:
(1) Licensee may not modify, adapt, translate, sublicense, rent, lease, or loan all or any portion of the 
Licensed Software or Documentation;
(2)Licensee may not create any derivative works from all or any portion of the Licensed Software or 
Documentation;
(3)Licensee may not reverse engineer, decompile, disassemble, or otherwise attempt to discover the 
source code of the Licensed Software;
(4)Licensee  may  not  use  a  previous  version  of  the  Licensed  Software  after  receiving  a  media  
replacement or upgraded version as a replacement to a prior version (in such case Licensee must  
destroy the prior version);
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(5)Licensee  may not  use  the  Licensed  Software  in  the  operation  of  any  business,  aircraft,  ship,  
nuclear facilities, life support machines, communication systems, or any other equipment in which
the  failure  of  the  software  could  lead  to  personal  injury,  death,  or  environmental  damage;
(6)Licensee  may  not  remove  or  obscure  the Licensor copyright  or  trademark  notices,  or  the  
copyright  and trademark  notices  of  third  parties  that  the Licensor has  included  in  the  Licensed  
Software or Documentation; and
(7)Licensee  may not  use  the  Licensed  Software  to  host  applications  for  third  parties,  as  part  of  
a  facility  management,  timesharing,  service  provider,  or  service  bureau  arrangement;  and
(8)Licensee may not use the Licensed Software in any manner that is illegal or not authorized by this 
EULA. 

Content: The  Licensed  Software  enables  the Licensee  to  enter  content  that  will  be stored  on the 
computer on which the Licensed Software is installed (such content shall be referred to herein as the 
"Content"). Licensee is solely responsible for Licensee's use, storage and disclosure of the Content. 
Licensee  may only use the Content  responsibly,  in a manner consistent  with the exercise of  good 
judgement  and  legal  requirement.  The  Licensee  shall  indemnity,  hold  harmless,  and  defend  the 
Licensor from all claims, damages, attorneys' fees, costs, and lawsuits that arise from, or result from, 
Licensee's use or distribution of Content and its use of the Licensed Software. 

Software Updates: If the Licensed Software is an update to a previous version, Licensee must possess 
a valid Licence to the previous version. Any update provided by the Licensor to Licensee is made on a 
Licence exchange basis such that Licensee agrees, as a condition for receiving an Update, that Licensee 
will terminate all of Licensee's rights to use any previous version of the Licensed Software. However, 
Licensee  may continue  to  use  the  previous  version  only to  assist  in  transitioning  to  the  Updated 
version. Once an Update has been released, the Licensor may cease support for prior versions, without 
any notice to Licensee.

Support: The Licensor is  not  obligated  by this  EULA to provide Licensee  with any  “Technical 
Support Services” relating  to  the  Licensed  Software;  however,  Licensee  may purchase  additional 
Technical  Support  Services  for an additional  charge  as  the Licensor may offer  from time to time 
during the term of this EULA. If Technical Support Services have been purchased and the associated 
support period has not expired, the Licensee may contact the Licensor technical support to request 
support. The Licensor will use reasonable efforts to satisfy requests that relate to the intended operation 
of the Licensed Software. The Technical Support Services will only extend to the computer platform, if 
it was supplied by the Licensor and no software or hardware changes or additions have been made by 
the Licensee. 

Licence Expiry: If  the end of the current  Licence Period is reached, the Licensee may extend the 
Licence Period by purchasing a period of associated Technical Support Services. If the Licence Period 
is not extended the licence will become “expired”. The continued operation of an expired licence is at 
the sole discretion of the Licensor.

Limited Warranty on Media: The Licensor warrants that the media on which the Licensed Software 
is distributed will be free from defects for a period of 30 days from the date the Licensed Software is  
delivered to Licensee. If Licensee discovers a defect in the media during this 30-day period, Licensee 
must then return the defective media to the Licensor within 10 calendar days of discovering the defect, 
and Licensee's  sole remedy is to have either the defective media replaced, or at  the Licensor sole 
option, a refund of the money that Licensee paid for the Licensed Software. The warranty given in this 
paragraph is the only warranty given by the Licensor hereunder.

No Warranty on Licensed Software: The Licensed Software is provided to Licensee "AS IS."  the 
Licensor, and the Licensor suppliers or affiliates, make no warranty as to its use or performance. the 
Licensor,  AND  the Licensor AFFILIATES,  MAKE  NO  WARRANTIES,  CONDITIONS, 
REPRESENTATIONS,  OR  TERMS  (EXPRESS  OR  IMPLIED  WHETHER  BY  STATUTE, 
COMMON LAW, CUSTOM, USAGE, OR OTHERWISE)  AS TO ANY MATTER INCLUDING 
WITHOUT  LIMITATION  NON-INFRINGEMENT  OF  THIRD  PARTY  RIGHTS, 
MERCHANTABILITY,  INTEGRATION,  SATISFACTORY QUALITY,  OR FITNESS FOR ANY 
PARTICULAR PURPOSE, EXCEPT FOR, AND TO THE EXTENT, THAT A WARRANTY MAY 
NOT BE EXCLUDED OR LIMITED BY APPLICABLE LAW IN LICENSEE'S JURISDICTION. 
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Limitation of Liability: IN NO EVENT WILL  the Licensor,  OR  the Licensor AFFILIATES, BE 
LIABLE TO LICENSEE FOR ANY DAMAGES, CLAIMS, OR COSTS WHATSOEVER, OR FOR 
ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL DAMAGES, OR ANY LOST PROFITS OR 
LOST SAVINGS, EVEN IF  A REPRESENTATIVE OF  the Licensor OR ONE OF  the Licensor 
AFFILIATES  HAS  BEEN  ADVISED  OF  THE  POSSIBILITY  OF  SUCH  LOSS,  DAMAGES, 
CLAIMS, OR COSTS, OR FOR ANY CLAIM BY ANY THIRD PARTY. THESE LIMITATIONS 
AND  EXCLUSIONS  APPLY  TO  THE  EXTENT  PERMITTED  BY  APPLICABLE  LAW  IN 
LICENSEE'S  JURISDICTION.  THE  AGGREGATE  LIABILITY  OF  the Licensor,  AND  the 
Licensor AFFILIATES, UNDER OR IN CONNECTION WITH THIS EULA, SHALL BE LIMITED 
TO THE AMOUNT PAID FOR THE LICENSED SOFTWARE, IF ANY.

Survival  of  Disclaimers: The  exclusions  of  warranties,  indemnification  obligations  and  liability 
limitations shall survive the termination of this EULA, however caused; but this survival shall not 
imply or create any continued right to use the Licensed Software after termination of this EULA.

Export Rules: Licensee shall not ship, transfer, or export Licensed Software into any country or use 
Licensed Software in any manner prohibited under the governing law. 

Governing Law: This EULA is subject to, and will be governed by and construed in accordance with 
the substantive laws in force of England and Wales whose courts shall have exclusive jurisdiction over 
disputes arising hereunder.

Intellectual property Ownership: The Licensed Software and any authorized copies that Licensee 
makes are the intellectual property of, and are owned by,  the Licensor, and by third parties whose 
intellectual property has been licensed by  the Licensor. The structure, organisation, and code of the 
Licensed Software are the valuable trade secrets and confidential information of the Licensor and such 
third parties. The Licensed Software is protected by law. Except as expressly provided in this EULA, 
Licensee is not granted any intellectual property rights in the Licensed Software. Licensee may not 
make or publish any public statement concerning the Licensed Software or  the Licensor without the 
prior express written consent of the Licensor.

Reservation of Rights: The Licensor reserves  all rights not expressly granted to Licensee by this 
EULA. The rights granted to Licensee are limited to the Licensor intellectual property rights, and to 
the  intellectual  property  rights  of  third  parties  licensed  by  the Licensor,  and  do  not  include  any 
intellectual property rights.

Complete Agreement: This EULA constitutes the entire agreement  between the Licensee and  the 
Licensor relating  to  the  Licensed  Software,  and  it  supersedes  all  prior  or  contemporaneous 
representations,  discussions,  undertakings,  communications,  agreements,  arrangements, 
advertisements, and understandings regulating to the Licensed Software.

Modification: This EULA may only be modified or amended by a writing signed by an authorised 
officer of the Licensor.

Severability: If any provision of this EULA is determined by a court of competent jurisdiction to be 
contrary to law, that provision will be enforced to the maximum extent permissible, and the remaining 
provisions of this EULA will remain in full force and effect.

Waiver: No failure or delay by  the Licensor in exercising its rights or remedies shall operate as a 
waiver unless made by specific written notice. No single or partial exercise of any right or remedy of 
the Licensor shall operate as a waiver or preclude any other, or further, exercise of that, or any other 
right, or remedy.

Proof  of  Compliance: Within 30 calendar  days  after  request  from  the Licensor,  or  the Licensor 
authorized  representative,  Licensee  will  provide  full  documentation,  and  certify  under  penalty  of 
perjury, that Licensee's use of any and all Licensed Software is in conformity with this EULA.
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Termination: If Licensee breaches this EULA, and fails to cure any breach within 30 calendar days 
after request from the Licensor, or the Licensor authorized representative, the Licensor may terminate 
this EULA, whereupon all rights granted to Licensee shall immediately cease. The Licensor may use 
technological measures to disable software that the Licensee has no rights to use. Furthermore, upon 
termination, Licensee shall return to  the Licensor all  copies of the Licensed Software,  or verify in 
writing that all copies of the Licensed Software have been destroyed.
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